
TEFRA Application Process Chart
A basic flow chart to help you understand how families apply

Apply with the Division of Public Assistance
(Complete financial review and Disability Determination Services paperwork) 

Qualis Health opens a pending 
TEFRA application

Qualis Health sends a  
welcome letter to the family  
with Care Coordinator list  

Family selects a Care Coordinator  
and notifies Qualis Health  

within 30 days  

Family works with  
Care Coordinator to gather  

application documents

Care Coordinator submits  
completed application to  

Qualis Health for Nursing Facility  
or Inpatient Psychiatric  
Hospital level of care

Qualis Health reviews  
Nursing Facility or Inpatient  

Psychiatric Hospital applications 
for state-defined medical criteria  

Qualis Health notifies Division  
of Public Assistance and  

Care Coordinator of decision 

Disability Determination  
Services application  

process begins 

Care Coordinator submits  
completed application  

to Senior and Disabilities  
Services for Intermediate  
Care Facility/Individuals  

with Intellectual  
Disabilities applications   

Care Coordinator notifies  
Qualis Health of level of care type. 

If Intermediate Care Facility for 
Individuals with Intellectual  

Disabilities level of care,  
Qualis Health makes referral to 
Senior and Disabilities Services 

The Division of Public Assistance notifies family of eligibility  

Senior and Disabilities  
Services reviews Intermediate  
Care Facility/Individuals with 

Intellectual Disabilities  
applications for state-defined 

criteria  and notifies  
Qualis Health  
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Applications must be completed within 90 days of Division of Public Assistance (DPA) application, unless an extension is  
requested and approved by the division.




